To whom it may concern.

Recommendation for Gerda Muller

It is my pleasure to recommend Gerda Muller and her Company (Blue Note Events) for
employment/contracting with your organization. I have known Gerda for over ten years
(since 2000) during which time she worked for me in the role of Personnel
Assistant/Events Manager in the Key Account responsible for the Siemens (and Nokia
Siemens Networks) business done with Vodacom. She has also done many projects with
my division in her capacity as Blue Notes Events. I have been consistently impressed
with Gerda's attitude and productivity during the time that she has worked for and with
me.

Gerda is both very bright and self motivated. I am confident that she will devote herself
fully to a project/event within your organization that she may undertake with a high
degree of diligence. She is a quick learner and has shown the ability to digest large
volumes of information. Gerda has demonstrated the ability to articulate information
and ideas in both the verbal and written forms. Gerda is able to meet tight deadlines.

Her duties covered a variety of diverse responsibilities. Gerda has also been effective in
her efforts to engage directly with customers. When it came to organising customer
events, there is/was no equal to the level of detail that Gerda was able to drill down to.
She leaves no stone unturned in ensuring that the finest detail is attended to. When a
‘curved ball” arises, she has the wherewithal to be able to manage the situation to
ensure a satisfactory outcome. In organising events with high profile attendees (at CxO
level) one is often faced with ‘prima donnas’ that believe they deserve extra special
treatment. Gerda takes this in her stride and looks after these, without compromising
the level of service to other delegates. Gerda is willing to take risks, but does so
knowing what risks can be managed or mitigated. She will reach out to people and
involve them with projects. I particularly appreciated Gerda's willingness to take the
initiative to help the office serve its constituents maore fully.

I recommend Gerda and her Company without reservations. I am confident that she will
establish productive relationships with your customers, staff and constituents. Please let
me know if you have need for additional information about this outstanding young
woman.

Sincerely,

i
Greg King )"/

Contracts Manager: Vodafone MEA Customer Team.
Nokia Siemens Networks
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